
Thinking of going to the emergency 
room or urgent care center?

Use MYidealDOCTOR™ for quick and easy 
access to the quality care you need. 

It's a great option when you need care NOW. 
You can talk to a doctor with your smart phone 
or computer, 24 hours a day. Talk with a 
doctor in minutes and feel better faster.

Can’t wait for your family doctor?
MYidealDOCTOR can be consulted to treat 
many minor illnesses and injuries.

When you call:
You will need your member ID number, and to 
answer a few questions about the reason for 
your visit.  A doctor will call you back, normally 
within 15 minutes. 

Welcome to 
MYidealDOCTOR
Your 24/7/365 On-Demand Provider

USE THE WALLET CARDS BELOW TO KEEP MYIDEALDOCTOR INFORMATION HANDY!

Visit myidealdoctor.com

Call 1-855-879-4332

Download the MYidealDOCTOR app 
from the Google Play Store or the  
App Store for Apple
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MYidealDOCTOR
Talk to a doctor anywhere, anytime with MiD!

Visit myidealdoctor.com

Call 1-855-879-4332

Download the MYidealDOCTOR app 
from the Google Play Store or the  
App Store for Apple
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MYidealDOCTOR
Talk to a doctor anywhere, anytime with MiD!

Some things MYidealDOCTOR should not be used for: trauma, chest pain, shortness of breath, and the 
prescribing of DEA (Drug Enforcement Agency) controlled substances.

* Based on 2017-2018 MYidealDOCTOR satisfaction surveys of eligible CareSource members.

Most members rate 
MYidealDOCTOR 5 out of 5 stars*.
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